DR JENNY READ-HEIMERDINGER
TUTOR OF LANGUAGES AND HUMANITIES
 
       Email:	jreadh@gmail.com   

General arrangements for tuition
I am pleased to be delivering the tuition you have requested and will do all I can to provide an excellent service. Improvement in your confidence, enjoyment and competence is to be expected; however, results for any exams or coursework remain the responsibility of the student and I cannot guarantee a particular score.

Your commitment is important. You are encouraged to engage with the subject: to question, challenge and explore in depth. It is important for you to identify your own strengths and weaknesses and to use your positive qualities to grow in knowledge, understanding and skills. I will acknowledge and be sympathetic to learning differences and/or health issues, and I will adjust my teaching style and expectations to support you effectively.  

If at any time you are unhappy with the service that I am providing, please contact me to discuss the problem, so that I have an opportunity to make it right. 

As a self-employed tutor, the fees are agreed with me in advance. as are any travel expenses. Payment is by bank transfer on receipt of the invoice at the end of each lesson. Tuition cannot continue without payment in place. 

Dates and times for sessions are also agreed in advance and confirmed by email. There can be some flexibility in timetable in so far as my schedule allows. For cancellations, 48 hours’ notice is required. If a session is cancelled with less than 48 hours’ notice and cannot be re-scheduled in the same week, half the fee is payable; with less than 24 hours’ notice, the full fee is payable if it cannot be rescheduled in the same week.  

Arrangements for tuition: 

Fee for lessons: £   per hour 

Signed: 
Tutor						Student 



Jenny Read-Heimerdinger				

Date: 

